MC/08/22

Report from the Methodist Council Reference Group on Complaints and Discipline

The Council in October 2007 set up a reference group to bring names forward for approval for the new Connexional Complaints Panel, which comes into being on the 1st September 2008 as a part of the new Complaints and Discipline Process. 

The reference group met on the 31st January 2008 to consider all of the applications that had been received so far. In undertaking this task the reference group held in mind the draft standing orders presented alongside the Complaints And Discipline Review Groups report to the Conference 2007, namely that:

028
Connexional Complaints Panel and Connexional Presenting Officers.  (1)  The Conference must annually appoint a panel of persons, to be known as the connexional Complaints Panel, from which members may from time to time be chosen to serve on complaints teams.  All members of the panel must be members of the Methodist Church.  

(2)
In appointing the panel, the Conference must have regard to the need for expertise amongst its members in law, accountancy, harassment and disability issues, marriage guidance, medicine and theology.  The Conference must also seek to ensure that there is a geographical spread of panel members, for which purpose Districts are encouraged to make nominations to the panel.

021W
Reference to the Connexional Complaints Panel…

(2)
The person appointed as lead member must, whenever possible, have undergone relevant training in the last two years and must additionally, if possible, have had experience under the present or a previous church complaints and discipline process.  The other team members must be selected having regard to their skills in matters relevant to the particular complaint, the need for balance within the complaints team (including in particular any need which may arise in connection with issues of gender, race or disability or status within the Church) and the geographical location of all concerned.
The group also took seriously the need for such a Connexional Panel to be based across the whole Connexion, for appropriate teams to be drawn from regions; as such a wide covering of the Connexion geographically is needed. 

The Connexional Complaints Panel shall be made up of 50 people in total, 20 of which shall be able to be designated as lead members when there is need to draw together a complaint team from the panel, each of which must have a designated lead member. 

Applications were invited from a number of sources including through District Chairs, current officers of the Complaints and Discipline System and open recruitment through the Methodist Recorder. In total there were 36 applications received. 

In part this leaves a shortfall for the total number, but finding the right people is essential. More recruitment shall need to be done between now and the Council’s next meeting to bring a final list for approval to be sent to the Conference.

The group also in its task identified the following gaps that must be addressed to ensure that the panel as a whole represents both Methodism and those whom shall be complainants and respondents to complaints: Women, Ethnic Diversity, Young People, Skills in accountancy. 

Also it was noted that the following Districts currently have produced no applications for the new Connexional Complaint panel: 

Birmingham, Bolton and Rochdale, Bristol, Channel Islands*, Cornwall, Darlington, Isle on Man*, Lincoln and Grimsby, North Lancashire, Plymouth and Exeter, Wolverhampton and Shrewsbury, South East. 

* denotes districts where this may not be practically possible. 

The reference group encourages all members of Council to take seriously the need for a fully representative panel and shall with the Complaints and Discipline Implementation Group be working with District Chairs, Youth Conference Contacts, Members of the Discipline and Appeals Committee and those involved in the current system to address these gaps and bring further names to the next meeting of the Council. 

The following names are brought to the Councils attention and present the work done so far in this important area within the life of the Church. One application was not successful and another thirteen are pending until the next meeting of the Council, so that a conversation may be facilitated to ask some supplementary questions. 

/1 The Council recommends the following people to the Conference for appointment to the Connexional Complaints Panel from the 1st September 2008, subject to the receipt of satisfactory references. 

David Dalziel (lead), Rev Dr Andrew Goodhead (lead), Steve Schroeder (lead), Maureen Anderson, Joan Ball, Graham Arthurs, Denis Hagon, Rev Keith Harbour, Rev Richard Harrison, David Honour, Dr John Jefferson, Rev Brian Jenner, George Kendall, Chris Kitchin, Kathryn Larrad, David Laycock, Ann Leck, Kathleen Loveridge, Helen Martyn, Rev Brenda Mosedale, Rev Stephen Penrose, Graham Wilson, and Ann Willey

Reasoned Statements:

	David Dalziel 


	Wide experience of Methodism, JP and brings experience with listening and reconciliation skills. 

	Rev Dr Andrews Goodhead


	Currently a District Complaints Officer, experienced Minister and committed to resolving conflict. 

	Mr Steve Schroeder 


	Currently a Complaints Panel Convenor, part of the Complaints and Discipline Review Group and brings experience of resolving conflict, training and management. 

	Maureen Anderson


	Experience of disability issues and impairments and brings Trade Union experience. 

	Joan Ball


	Currently a District Complaints Officer, medical and Citizen Advice Bureau experience. 

	Graham Arthurs


	Currently a Complaints Panel member, brings medical and trusteeship experience. 

	Denis Hagon 


	Currently a Complaints Panel member, Relate Counsellor, Social Work experience. 

	Rev Keith Harbour 


	Hospital Chaplain and experience of Superintendency. 

	Rev Richard Harrison 


	Previous Connexional Complaints Officer, wide experience of the Complaints and Discipline Procedures. 

	David Honour


	Currently a District Support Group member, JP with experience of resolving liabilities. 

	John Jefferson
	Currently a District Complaints Officer, medical experience. 

	Rev Brian Jenner


	Currently District Lay Employment Secretary, has experience of the Complaints and Discipline processes. 

	George Kendall 


	Currently District Support Group member, Mental Health Work experience. 

	Chris Kitchin 


	Experience of Methodism, Relate and JP.

	Kathryn Larrad


	Currently a Complaints Panel member, teaching experience and committed to resolving disputes. 

	David Laycock


	Currently a District Complaints Officer, Fellow – Chartered Institute of Personnel and Development. 

	Ann Leck


	Ex- Vice President, Relate Counsellor and Sex Therapist, brining wide experience of conflict resolution in the Church. 

	Kathleen Loveridge


	Wide experience of Methodism, Previous Education Secretary in the Connexional Team and brings experience of Harassment Cases. 

	Helen Martyn


	Currently a District Complaints Officer, with a Social work background. 

	Rev Brenda Mosedale


	Experience of working with those with addictions and victims of domestic abuse. Complaints Panel Convenor. 

	Rev Stephen Penrose


	Currently a member of the Discipline and Appeals Committee and previous experience through the Pastoral Committee, HIV Chaplain to London. 

	Graham Wilson 

Local Preacher 

CIPD

Wide experience within British Rail


	Brings a wide experience of Business through work with British Rail, Chartered Institute of Personnel and Development. 

	Ann Willey


	District Complaints Officer, Governor and committed to resolution. 


