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Introduction from our Youth President, Michael Pryke 

 

“We hope you are looking forward to this year’s 3Generate event, which 

as you probably realise is bigger than all previous events. It will be great 

to have so many children and young people at the event, to listen to 

their voices, to share in worship, to enjoy activities and to pray alongside. 

Firstly, though, a huge thank you to both staff and volunteers alike for 

taking the time to support our children and young people through this 

event. The 3Generate event could not happen without all of your 

dedicated service and support. 

However, 3Generate is not only about an event in November, as you 

know 3Generate is a year-round cycle of gathering “the voices” and 

disseminating throughout the church, it sets agendas for local church 

and inputs into Synods and the annual Methodist Conference. 

Thank you once again for your contribution to this exciting event.” 

 

Michael Pryke 

October 17 
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Welcome 

Welcome to the 3Generate 2017 Delivery Team Information Book. This supplements the 

information on the website.  If after reading it, you still cannot find the answer to your 

question then please contact the team at the usual email address:  

3generate@methodistchurch.org.uk 

or at the event, please contact the 3Generate Reception.  

 

 

3Generate Delivery Team 

The 3 Generate delivery team is made up of Discipleship and Ministries Learning Network 

Staff of the Methodist Church together with volunteers, who have been “safer recruited” for 

the role. The Delivery team will be identifiable at the event with both green hoodies and t 

shirts and red lanyards. In addition to the delivery team on site there will be Children’s and 

Youth workers accompanying and caring for their groups, as well as contributors who will be 

on site to deliver specific elements of the event.  

 

Stuff to do Straight Away 

Inputting into the 3Generate Management system 

This year we have adopted the iKnow Church system for ticketing and for managing our 

groups, delivery team and contributors whilst at 3Generate. iKnow holds the data in 

“families” and Circles. 

 

Please ensure that you have logged onto the system and updated your profile, especially 

with any dietary needs and your arrival information.  

 

For all delivery team - we need you to input: 

 Your name 

 Any dietary info  

 A picture of your DBS certificate 

 

You may wish to upload: 

 A picture 

 Other useful information 

 

In addition: 
 Talk to your Team Leader 

 Read this information book before you go 

 Check your rota that we will email to you 

 Pray for the young people 

 Pray for the delivery 

 Pray for the supporters 

 

mailto:3generate@methodistchurch.org.uk
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What 3Generate is about 
 

3Generate is a unique event, it is the children’s and youth assembly of the Methodist Church 

and there will be people attending from across the Methodist Church in Britain, all aged 8-

23. 3Generate will be a place where children and young people can find out about issues and 

share their opinions. The Methodist Church wants to hear what the young people are 

concerned about and so feedback is gathered at 3Generate to be shared with the wider 

Methodist Church through the manifestos and the report that is written for Methodist 

Conference. 

 

A great deal of the programme will include opportunities to explore issues through activities 

and workshops, alongside opportunities to capture what children and young people want to 

say about these issues. This year at 3Generate we will be hosting a series of ‘World Cafes’. 

This is a way enable children and young people to explore an issue through talking through 

some questions whilst sitting around a table together, what they say is noted before they 

move on to a different table to talk about different questions. 

 

Each year children and young people are consulted as to what topics they want to talk about 

at 3Generate. This year we will be, mainly but not solely, focussing on these issues:  

 

 Saving the planet: looking after God’s world 

 Improving mental health: developing wellbeing 

 Becoming people of peace: setting the example in an age of terror 

 Being good neighbours: living alongside people of other faiths   

 Combatting poverty: sharing wealth and meeting needs  

 Reinventing the church: being God’s people in the future 

 Thriving in the mess: being resilient people 

 

 

 

Youth President and Youth Reps 
 

At 3Generate two elections take place. One is for the Youth President position. This is a full-

time paid role for an 18-23 year old to represent the children and young people of the 

Methodist Church. Those who have applied for this will have gone through a selection 

interview, but it is the children and young people who attend 3Generate who will vote to 

select who they want for their youth president the following year.  

 

 

Youth reps are also elected at 3Generate. These are young people who volunteer to take on 

this role for either 1 or 2 years. There are 12 youth reps who work together as a team but 

each rep has a different role, e.g. Conference rep, Council rep, Ecumenical rep, British Youth 

Council rep. You may have young people in your groups who would like to stand to be a 

youth rep.  
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Management of 3Generate 

Team Leaders 

Volunteer Role Team Leader Team Leader Contact email 

The Well Team Gill Thomas thomasg@methodistchurch.org.uk  

Stewards Phil Warrey  phil.warrey@methodist.org.uk  

Set up/Set down David Pickles picklesd@methodistchurch.org.uk  

Night Stewards Dave Hardman david.hardman@methodist.org.uk  

Administration Team Ben Firth firthb@methodistchurch.org.uk  

Additional Needs Team Steff Hoyle stefhoyle@gmail.com  

8-11s Team  Delyth Davies  daviesd@methodistchurch.org.uk  

11-18s Team Richard Armiger armigerr@methodistchurch.org.uk  

Generate Young Adults Carla Quenet quenetc@methodistchurch.org.uk  

 

After 3Generate 
 

After the event, the feedback from those attending is used to create the 3Generate 

manifestos. These will be available from the end of January 2018. These will highlight the key 

things that the children and young people are concerned with and want to speak out about 

for the Church to hear.  

 

Enabling children and young people to speak out so that the Church can hear them, does 

not stop with 3Generate and it is hoped that you will continue this in your local setting 

throughout the year. Maybe what happened at 3Generate will be an inspiration for this!  

 

 

mailto:thomasg@methodistchurch.org.uk
mailto:phil.warrey@methodist.org.uk
mailto:picklesd@methodistchurch.org.uk
mailto:david.hardman@methodist.org.uk
mailto:firthb@methodistchurch.org.uk
mailto:stefhoyle@gmail.com
mailto:daviesd@methodistchurch.org.uk
mailto:armigerr@methodistchurch.org.uk
mailto:quenetc@methodistchurch.org.uk
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General information 
 

Start and finish times 

The site will be open for groups to arrive from 7pm on Friday, with the programme starting 

from 7.30pm. We would like all volunteers to be on site by 5pm on Friday 24th. This will allow 

for briefings to take place within teams prior to the event beginning at 7.30. 

 

The programme on Sunday will finish at 1pm following which a packed lunch will be 

available for you to take on your journey. 

If you are able to remain after the event on Sunday for an hour or so to help clear up, that 

would be appreciated. 

 

 

Morning and Evening 

Each day will start with prayers for the delivery team in the Still venue at 8am and the day  

will conclude with a short debrief and prayers in Lunars at 11.30pm 

 

3Generate Delivery Team (Staff and Volunteers) 

The team will be clearly identifiable from their green sweatshirts and ID badges. All members 

of the 3Generate Team will have been subject to the Methodist Church’s safeguarding 

policies and procedures, which means they have met the requirements for DBS clearances. 

As a member of the delivery team you will receive a rota of when you are on duty. When not 

on duty you are able to visit the Bungalow, where ample supplies of teas, coffees and 

chocolate will be available. 

 

Wristbands & Tickets 

Wristbands for attendees will be distributed at registration when they arrive. These will be 

barcoded so that wristbands can be scanned for information. Wristbands will also be 

coloured according to age / group: 

 

School Years 4-6 (8-11s) Orange 

School Years 7-9 (11-14s) Violet 

School Years 10-13 (15-18s) Purple 

Post-school – 19-23s Turquoise 

The Well (Leaders) Blue 

Delivery Team Red 

Contributors Grey 

 

Wristband colours will be used to identify who is able to access which venue and session.  

 

For outdoor activities, for swimming and even for some indoor sessions there will be limited 

capacity so access will be by tickets which will be available from reception. 
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The Programme 

Printed copies of the programme containing the times & location of the events will be 

distributed on arrival at the venue. The programme is varied and focused around 9 key 

venues, plus further venues used for specific activities.   

 

The Venues 

The venues are shaped around a style of engagement, so for example there is a creative 

space, talking space, listening space, active space. Children and young people can dip in and 

out of all the venues to try different ways of engaging. At certain times the programme in a 

venue might be for specific age groups, at others it might be open for all ages.  

 

In the Main Building 

EXPLORE (Lunars) – A place to explore 

Captain Crocs – Fun for 8-11’s (by ticket) 

VOICE– A place for talking 

ENGAGE- Main stage – (The Fun Factory) – a place for listening 

The Queen Vic – A creative zone 

The Den – A place to chill 

Games Space – Electronic Games (By ticket) 

Main Reception with 3Generate Information Desk 

 

Adjacent to the Main Building    In the New Building 

Agents of Change (Marquees 1&2)   The Well Venue 

Still Space (Marquee 3)     The Generate Young Adults Chill Space 

First Aid Chalet      The Swimming Pool 

The Quiet Yurt – a place to be 

Generate Young Adults Coffee Bar 

 

The Well Venue (this venue will be for leaders only) 

The Well is a venue specifically for Children’s and Youth leaders attending 3Generate. There 

will be times when they will be able to leave members of their group in activities and 

sessions and then have an opportunity to go to The Well venue to join in with the 

programme that is taking place there or to just have a cup of coffee and relax.  

 

The Bungalow (this venue is for the delivery team only) 

This is a space where, you, as part of the delivery team are able to relax and take time out 

between shifts. The bungalow is located adjacent to the main gate of Pontins and will be 

stocked with tea, coffee, sugary drinks, chocolate and the like. 
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Website 

Please check the website www.3Generate.org.uk regularly for updates & announcements in 

the weeks running up to the event. 

 

Food arrangements 

All food over the weekend will be on a “take-away“ basis. The marquees will be available to 

sit inside to eat your food. You also have the option of taking your food to the bungalow. All 

food will be distributed from the “Queen Vic” venue. Food will be distributed thus:- 

Friday evening: Packed lunch on arrival 

Saturday Breakfast: 7:00-8:30am 

Saturday Lunch: Packed lunch at 12-1:30pm 

Saturday Dinner: Hot Menu at 6-8pm 

Sunday Breakfast: 7:00-8:30am  

Sunday Lunch: Packed lunch at 1pm to take on your journey. 

The delivery team will belong to group A for collection of food 

 

Stewarding 

The 3Generate team and Pontins Blue Coats will provide the stewarding at the venues.  

Stewards will be wearing high visibility tabards/vests. The stewards are responsible for safety 

and direction around the site and inside the buildings. They will be able to advise on the 

location and timing of events. Please follow their instructions and listen to their advice – 

Stewards are there for your safety and to ensure the smooth running of the weekend.  

 

The night stewarding team will be patrolling the accommodation areas from 9pm – 7am. 

 

Special needs / accessibility / inclusivity 

3Generate is open to everyone and continues to work hard to improve accessibility and 

inclusivity every year. This includes identifying barriers to attendance due to background and 

a range of additional needs, amongst others. Attendees are now able to join us with their 

local leaders and in some cases, parents as leaders, thus benefitting from knowledge and 

experience with their individual needs. Where required, we can offer support to attendees 

and leaders both practically and pastorally – please let us know if this will be required. 

 

There will be a ‘Yurt’ available in the Still Venue for attendees, especially those with 

additional needs, to drop in and out should they need some quiet space. All venues are 

wheelchair accessible but larger chairs may not fit so please tell us, via the iKnow system, 

about any specific additional needs so we can do our best to accommodate any 

requirements. 

 

Start and End of the Day 

Start of the day: Prayers at 8:00 am in the Still venue 

End of the day: Short debrief at 11:30pm and prayers in Lunars 

 

 

 

http://www.3generate.org.uk/
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3Generate Reception (staffed 24 hours) 

The 3Generate Reception will be situated in Pontins’ main reception.  Staff there will be able 

to answer your queries - or will know somebody who can.  

 

Lost Property 

If anyone in your party loses anything, please go to the 3Generate Reception (in main 

reception) and they will be able to tell you if the item has been handed in and, if not, record 

your details in case it is found later.  

 

All lost property that is handed in will be returned to Methodist Church House after the 

event. If when you get home you find something is missing, please contact the office by 

email on 3generate@methodistchurch.org.uk with a clear description of the item in question.  

 

Please note that items of lost property will only be held for 6 months after the event and in 

the past we’ve successfully reunited many labelled items so please encourage labelling and 

marking before the event. If you find anything please hand it into the 3Generate Reception. 

 

First Aid 

First aid will be provided by a specialist organisation. They will be located in a chalet close to 

the main building (see map).  If you need First Aid please visit the first aid chalet, or in 

emergency contact a steward or the information desk who will arrange for a First Aider to 

come to you. Alternatively during the day or night please contact the emergency helpline 

number for first aid or other emergencies. 

 

Fire and Major Incident  

Everyone is responsible for being aware of the fire evacuation procedures and their 

designated meeting zone, details of designated meeting zones will be displayed in each 

chalet. Group leaders are also responsible for briefing their groups about evacuation 

procedures. The assembly point is in the main car park, as indicated on the enclosed map. 

 

Fire 

The Delivery team belong to Fire Group A, this means that should the fire alarms go off, 

everyone should make their way to the main carpark, where the Delivery Team will assemble 

together at Fire Assembly Point A 

 

Run, Hide, Tell 

In the event of a major incident you are encouraged to follow the government’s advice of 

‘Run, Hide, Tell’. The government advice is that in the event of a live attack, everybody 

should run and hide, and encourage those around you to do the same, especially any 

children and young people that are with you at the time. When you think it is safe to do so 

then call 999, but do not risk compromising your hiding place. Please see Appendix B for 

further details. 

mailto:3generate@methodistchurch.org.uk
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The site at night 

Please respect that after 11:30pm we need to keep noise to a minimum. The site will be 

patrolled throughout the night by our team of night stewards. The Help-phone number and 

the Careline number will be staffed 24hours. 

 

Litter 

We want everyone to set high standards throughout the weekend so please don’t leave litter 

anywhere.  There are bins for litter in all parts of the site – please recycle appropriately where 

possible. Please empty litter from your chalets daily into dustbins provided. 

 

Chalets 

Accommodation will be in chalets. Bedding will be provided. Please bring your own towels. 

 

Agents of Change  

One of the key focusses of 3Generate, along with being an opportunity to speak out so the 

Church can hear their concerns, is to equip those attending to be able to make change 

happen in the world. The Agents of Change venue will focus on issues and social action; 

inspiring, equipping and empowering children and young people to be able to campaign, 

take action and be the difference in their local setting.  

 

Worship at 3Generate 

Whilst 3Generate is not primarily a worship event, there will be opportunities to worship 

together in a variety of different ways over the weekend. 3Generate is very much about 

discipleship, and recognising that engaging with issues and thinking about how we respond 

to those, are part of how we live as disciples in the world. There will be spaces and 

opportunities for prayer and reflection as to what God is saying to individuals as well as to 

the church and society, and you are encouraged to help those in your group to do this. 

 

Risk Assessment  

Risk assessments have been carried out on programme venues, accommodation and the site. 

These are available on request from reception. 
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Arriving at and leaving Pontins 
 

Below are guidelines for where you should park. Further details will be advised closer to the 

event and at the event itself. You are expected to make your own way to and from the event. 

3Generate cannot provide transport for you to and from the event – except for the transfer 

between Southport train station and the holiday park.  

 

Arriving by Train 

If you are coming by train to Southport station, please email us by Tuesday 31 October or 

as soon as possible after that at transport3gen@outlook.com, to arrange a transfer 

between the station and Pontins. Transfers are likely to run between 7pm and 10pm on 

Friday evening and from 2pm until 3.30pm on Sunday – these details will be confirmed 

closer to the event in November. If you are helping with set-up and clear up we will arrange 

transfers outside of these times. Please let us know by email. 

 

Directions for travel by road 

Please use this link for travel options to Southport: https://www.pontins.com/holiday-

parks/southport-holiday-park/location/  

 

Summary directions from the South (M6 has a toll): 

 Norwich – via A14, M6 and M62 

 London – via M40 and M6 

 Southampton – via M3, A34, M40 and M6 

 Bristol – via M5 and M6 

 Cardiff – via A470, A48(M), M4, A449, M50, M5 and M6 

 Birmingham – via A38, M6, M54, A41, M56 and M57 

 

Summary directions from the North: 

 Newcastle upon Tyne (via Carlisle) – via A69 and M6 

 Darlington – via A66, A685, M6, M65 and A59 

 Glasgow and Edinburgh– via M6 

 

Traffic and Parking 

Please read carefully the following guidance / instruction for all those bringing vehicles onto 

site at 3Generate. 

 Pedestrians will be present in all areas of the site.  A 10 MPH speed limit is in place across 

the site at all times. 

 A ONE WAY system will operate throughout the site – please follow signs. 

 Drop off points for unloading / loading will be confirmed on arrival. 

 Following drop off, you will be directed to the car park where your vehicle can be left for 

the weekend. Please follow direction from stewards as to where to park your vehicle. 

 

Disabled Parking – blue badge holders should notify us in advance of their disabled parking 

requirements (transport3gen@outlook.com) and on arrival will be guided to a designated 

parking area on site.   

mailto:transport3gen@outlook.com
https://www.pontins.com/holiday-parks/southport-holiday-park/location/
https://www.pontins.com/holiday-parks/southport-holiday-park/location/
mailto:transport3gen@outlook.com
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Chaplains 
 

There will be chaplains on site. There will be chaplains available for the delivery team, 

generate young adults, the Well and attendees. Chaplains will be available for you if you wish 

to chat. Chaplains will be wearing Yellow Hoodies. 

  

Safeguarding 
 

The Methodist Church is committed to safeguarding and promoting the welfare of all young 

people.  We have policies and procedures in place to minimise the risk of harm to young 

people, to deal with any allegations of abuse that a young person makes and to address 

concerns about the behaviour of an adult in a position of trust. 

 

Throughout the event 3Generate will be operating a 

Freephone Safeguarding Careline 020 3372 0062  

 

3Generate Safeguarding Policy 

This is available on the 3Generate web site. This Policy outlines everyone’s roles and 

responsibilities to keep people safe. 

 

The procedure for dealing with concerns 

Safeguarding is about ensuring the needs of the young people are met and if they are not 

responding sensitively and creatively to meet them. It is not always about abuse and harm 

but can be about day-to-day matters which need attention and which are affecting the 

welfare of the young person and their feeling of being safe. 

 

However, whenever you have a concern, matters should be reported to Group Leaders for 

information only and then referred to Careline (see below). Matters for safeguarding will be 

dealt with by the Safeguarding Lead for 3Generate. 

 

The ABC for dealing with a disclosure 

Therefore, we promote the A, B, C approach: 

 

A is the person with the concern 

B is the Group Leader 

C is the Safeguarding Lead 

 

There should be no delay in passing concerns on and you should bypass the Group Leader if 

it will cause a delay in reporting or they do not agree with your concerns and go to the 

Safeguarding Lead. 
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Guidelines for dealing with a safeguarding issue 

 

Responding to a young person 

 LISTEN carefully, do not question or investigate 

 do not promise to keep secret what they have told you 

 assure them they are doing the right thing by talking about it and that they are not to 

blame 

 tell them what you are going to do and that they will be told what happens 

 contact the safeguarding officer via Careline Team 

 don’t talk to anyone else about concerns or allegations 

 it is important to remember that it is not your responsibility or that of 3Generate or 

Methodist Children & Youth to investigate the truth of any allegation; this is the 

responsibility of the police and social care 

 write-up what has been said as soon and as carefully as possible, using the person’s own 

words: record date(s), time(s) and event(s); sign them; keep a copy and pass a copy to 

Careline 

 ask for feedback from the person you have reported the matter to, ensuring something 

has been done 

 

Some “Golden Rules” 

 If in doubt, pass on your concerns; 

 “Doing nothing is not an option” – (Baby Peter report Serious Case Review); 

 Listen to your “belly feeling”, gut feeling or general intuition – act on it and respond; 

 If someone shares something with you, they want to tell you! 

 

Careline Involvement 

 Make contact with a member of the Careline Team as soon as possible and pass on key 

information; they will be able to discuss with you whether their involvement is 

appropriate or necessary 

 If the disclosure is deemed a safeguarding issue you will still be asked to stay involved 

rather than the Careline Team taking over (and the child or young person having to 

repeat painful or upsetting details unnecessarily) 

    

Your involvement  

Ideally, the Careline Team will act to support you, enabling you to support the young person 

as sensitively and appropriately as possible. Methodist Children & Youth recognises and values 

you for the support and experience you can provide in this situation. 

 

The Careline Team will assess whether you should continue to be included. It is a really 

important part of the process that the person is supported both at the event and afterwards 
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so if it’s not you, then having someone who is an appropriate leader or mature friend involved 

will play a really important part in providing this continuity. In some cases, it may be better for 

you not to be involved – particularly if you’re finding the process upsetting or disturbing. 

 

Please let the Careline Team know if you feel out of your depth in any way. 

 

Incident Forms 

 Incident forms will be available at each venue and reception. They should be completed 

and handed to the venue lead or reception as soon as possible after the incident 

 Incident forms collected in venue should be delivered to the office each day 
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Incident Protocol  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INCIDENT 

 

Medical 

 

Unacceptable 

Behaviour 

 

Safeguarding 

 

Other 

First Aid is 

primarily 

provided by 

First Medic 

 

The medical 

room is available 

for less urgent 

cases. 

 

During the night 

both of these 

will be 

accessible via 

the Help-Phone 

If possible, 

contact the 

Group Leader(s) 

of the 

individual(s)  

 

OR 

 

Contact the  

Help-Phone if 

urgent 

 

OR 

 

Report to the 

3Generate 

reception in the 

Main building 

 

 

Contact our 

Safeguarding 

Officer 

 

Howard 

Smedley 

 

via the 

Freephone 

Careline on 

020 3372 0062 

 

Contact the 

Help-Phone if 

urgent 

 

OR 

 

Report to the 

3Generate 

reception in the 

Main building 

 

OR 

 

Contact 

Operations 

via a steward 

with a Radio  

 

 

 

Action ... 1. Make contact with appropriate people, as above 

2. Complete an incident form 

3. Decision will be taken and acted upon by Lead Staff Team,  

and others, as appropriate 
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Communications on Site 

Through our “iKnow church” system we will have the ability to send text messages 

whilst on site, so please ensure that you take your mobile phone with you and that 

you have inputted your details into your profile on the system. 

 
  

24hr Safeguarding Careline 

Freephone 020 3372 0062 
 

There are always experienced people on hand to help, day or night. In the case of an 

emergency, please find a steward. 

 

If young people need someone to talk to or if they are concerned about their safety, they 

can call our Careline FREE on 020 3372 0062. Please ensure those attending have this 

number saved on their phones or that younger children know how they can access a phone. 

 

Group Leaders and parents can also use this number if they have any concerns about the 

wellbeing of any young person.  

 

 

24hr Help-Phone 

Freephone 0808 169 4703 
 

Please note that this is a help line for those who need help and not a general 

information or enquiry line. For enquiries and information at the event please 

go to the 3Generate reception in the main building. If parents / carers have 

queries, they should refer to the leaders of their group.  

 

Before the event please email: 3generate@methodistchurch.org.uk  

 

In an emergency and for all non-safeguarding issues then please use the help-phone line. 

This number will be displayed around site and in all chalets.  
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3Generate Delivery Team 

Expectations 

The success of 3Generate relies on the hard work and support of everyone involved. 

To ensure that this is effective in putting on a high-quality weekend that everyone 

enjoys, we ask our volunteers and workers to abide by the agreed code of conduct. It 

is based on the following principles: 

 Workers and volunteers should recognise that children’s and youth work exists 

foremost to meet the needs of children and young people, not the needs of the 

adult workers. 

 Children’s and youth workers have privileged access to young people. They have 

a professional role, which brings with it ethical and practical responsibilities that 

they must respect and adhere to. 

 Methodist Children & Youth Assembly is built on the principle of creating a space 

for children and young people to express their views and opinions. Therefore, as 

professionals, personal views and opinions should never be imposed upon 

children and young people at 3Generate. 

Remember to... 

 be a role model in how you behave, set an example, speak and respond 

 establish and maintain clear boundaries 

 be aware of the ‘power’ of your role 

 understand how young people may hold you in high esteem and a sense of awe 

in your role 

 be positive, approachable and offer praise and encouragement 

 be a team player and know your leader  

 maintain confidentiality and not give out personal information 

 look out for each other ... challenge unacceptable behaviour and report it if you 

are concerned or feel uncomfortable 

 No alcohol, drugs, smoking or vaping 

 look after yourself and ask for help if you need it 

 have fun! 
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Taking Responsibility 

Taking responsibility for each other 

It is important that everyone takes responsibility for their own conduct, actions and 

general behaviour. As a member of a team, it may be necessary at times to ensure 

other workers’ behaviour is in line with the high standards expected and to lead by 

example.  

If any behaviour from another worker causes concern, this should be challenged in 

the first instance and/or reported to their team leader or to Careline. 

It is important to particularly take notice of behaviours that are offensive to each 

other, including any form of abuse, bullying, harassment, exploitation and 

inappropriate use of social media. 

Even if the worker is your friend or a respected colleague, it is important to 

remember that people need to be safe and protected. 

Taking responsibility for the children and young people attending 

Those attending the event will have been made aware of the behaviour that is 

expected of them especially in terms of acceptable boundaries. The atmosphere of 

activity, excitement and enthusiasm is likely to require workers from time to time to 

reinforce those boundaries in a supportive and helpful way. 

If you need someone else to help you do this, then seek someone out quickly and if 

the behaviour is serious, then follow the procedures outlined in this guidance. 

Concerns or allegations of abuse or harm 

It will be essential that we do not promise not to tell anyone else or keep something 

secret and if a person is disclosing something to you, they will need to be told this. 

Listen carefully to the information and then seek help immediately. If it is possible let 

the person sharing with you hear any calls you make or take them with you to seek 

help. Once they have told you something, they will worry about what is going to 

happen next. 

The procedure must be followed. 
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  Guidance for Attendees using Social Media 

 

These guidelines are in place to ensure that each attendee feels safe and comfortable whilst 

attending 3Generate 2017. As well as group leaders, there are 3Generate staff and volunteers 

plus leaders and Chaplains at 3Generate who are available for 8-23s to talk with. 

Alternatively, you can phone the Careline number FREE on 020 3372 0062 (posters with the 

number will be around the venue and on the backs of chalet doors). 

 

Below are some guidelines to help: 

 

 No delegate under 13 should be accessing social networking sites and those above this 

age should prioritise the opportunity to engage with the event. 

 Wi-Fi will not be available at 3Generate.  

 Only take or share photos or videos with the consent of the person/people you are 

taking the photo or video of. Always ask permission. 

 Photos should only be taken in public areas – toilets, bathrooms and bedrooms are 

inappropriate.  

 Workshop and discussion sessions may sometimes contain sensitive conversations. 

During these types of session, attendees are not allowed to take photos and videos and, 

of course, discretion should still be used in other types of session. This is to ensure 

attendees and leaders are never made to feel vulnerable or uncomfortable. 

 No attendee should attempt to join the social networking areas on networking sites of 

any 3Generate leaders. If an attendee attempts to do this, the 3Generate leader will 

decline the request. 

 Please report any improper contact you are uncomfortable with or any cyberbullying 

(definition below) whilst you are at 3Generate – either to the Careline or to an 

appropriate adult (leader, staff or volunteer) as soon as it happens. We have a zero 

tolerance approach to cyberbullying. 

 If anything happens when you go home tell an appropriate adult as soon as you can 

(leader, parent/carer, teacher, etc). 

 Remember – trusting others and having that trust betrayed is nothing for you to be 

embarrassed about but even if you are embarrassed, always get help. 

 

Cyberbullying 

3Generate’s definition of cyberbullying is ”the use of modern communication 

technologies to embarrass, humiliate, threaten or intimidate an individual in the 

attempt to gain power and control over them”. 
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 Multimedia Images 

 

It is possible that during the event any attendees will be photographed or recorded (audio or 

visual), officially, by 3Generate photographers or film crew. (This may include live broadcast 

during the course of the event.) Methodist Children & Youth staff will take steps to ensure 

that these images are used solely for the purposes that they are intended, which is the 

celebration and promotion of the Methodist Church’s work with children and young people.  

 

If you become aware that these images are used inappropriately, you should inform an 

official as soon as possible. The Methodist Church takes the issue of child safety very 

seriously and we believe we have a duty of care. This means that images of children and 

young people will remain unidentifiable, with names and identifying information being 

withheld.  

 

Parents/carers can withhold permission for their children to be photographed or filmed and 

should cross through the permission line on the consent form.  

 

There will be approximately 1,000 children and young people at 3Generate so leaders will 

need to help their children and young people ensure they are not included in photography 

or filming by moving to the edges or back when in groups, etc. 

 

All staff including photographers have enhanced criminal disclosure checks. 
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Appendix A – Map of Site 
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Appendix B – Terrorism 
We are advised to share this with you by the Police. Times are now very different and 

we have to take account of a great many other things now when keeping people 

safe. 
 

It is right that we are aware of the action that we should take in the unfortunate 

event that we became a target. 

 

On an individual basis we should follow the principles of “Stay Safe” which are listed 

below. Please remember at all times that as well as our own safety we must also 

remain responsible for those in our care. 

 

Stay Safe  
 

Firearms and weapons attack  

‘Stay Safe’ principles (Run Hide Tell) give some simple actions to consider at an 

incident and the information that armed officers may need in the event of a firearms 

and weapons attack. Full guidance is contained on the NaCTSO website 

https://www.gov.uk/government/publications/recognising-the-terrorist-threat   

 

Run  

 

 Escape if you can.  

 Consider the safest options.  

 Is there a safe route? RUN if not HIDE.  

 Can you get there without exposing yourself to greater danger?  

 Insist others leave with you.  

 Leave belongings behind.  

 

Hide  

 

 If you can’t RUN, HIDE.  

 Find cover from gunfire.  

 If you can see the attacker, they may be able to see you.  

 Cover from view does not mean you are safe, bullets go through glass, brick, 

wood and metal.  

 Find cover from gunfire e.g. substantial brickwork / heavy reinforced walls.  

 Be aware of your exits.  

 Try not to get trapped.  

 Be quiet, silence your phone.  

 Lock / barricade yourself in.  

 Move away from the door.  

https://www.gov.uk/government/publications/recognising-the-terrorist-threat
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Tell  

 

 Call the police - What do they need to know?  

o Location - Where are the suspects?  

o Direction - Where did you last see the suspects?  

o Descriptions – Describe the attacker, numbers, features, clothing, 

weapons etc.  

o Further information – Casualties, type of injury, building information, 

entrances, exits, hostages etc.  

 Stop other people entering the building if it is safe to do so  

 

 

Armed Police Response  

 

 Follow officers’ instructions.  

 Remain calm.  

 Can you move to a safer area?  

 Avoid sudden movements that may be considered a threat.  

 Keep your hands in view.  

 

 

Officers may:  

 

 Point guns at you  

 Treat you firmly  

 Question you  

 Be unable to distinguish you from the attacker  

 Officers will evacuate you when it is safe to do so  
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Appendix C – Phone Numbers 

 

Careline (Freephone) 020 3372 0062  

Helpline (Freephone)  0808 169 4703  

Pontins reception 01704 579270  

Generate Young Adults  07799 900 468 Carla Quenet 

The Well 07821 469 800 Gill Thomas 

Additional Needs 07984 258183 Mark Arnold 

   

Operations and Logistics 07702 250 776 Chris Parker 

Managers: 07821 469 800 Penny Fuller 

 07891 873 372 Meg Prowting 

 

Chaplains: 

  

Delivery Team 07799 900 491 Richard Andrew 

The Well 07947 254 167 Barbara Easton 

Generate Young 

Adults 

TBA 

TBA 

Lesley Bentley  

Simon Sutcliffe 

Attendees 07817 808556 Paul Wood 

 TBA 

TBA 

Lorraine Mellor 

Jill Baker 

   

 

 

 

 

 

 

 

 

 


