
C rea t i n g  Sa f e r  Space :  A dd i t i o na l  Resou r c es

The following steps must always be taken when an abuse disclosure, allegation or serious 
safeguarding concern is received. This advice is cross-referenced to the Safeguarding 
Children and Young People policy in the Safeguarding Handbook. 

1. Notification to the district safeguarding officer. 
2. Notification to the local authority designated 

officer (LADO) who will want to know what 
immediate arrangements for safety are being put 
in place. Notification to the police if this has not 
already been done.

3. Suspension from any church role would be the 
expected action (this applies to post holders, paid 
employees or volunteers) always in cooperation 
with LADO/police. (section 7).

4. Discussion with the media office, as well as 
LADO/police, about communications within the 
church and circuit.

5. Consideration of the child/vulnerable adult’s 
safety must continue throughout. 

6. The management of the case must be quite 
separate from anyone involved in pastoral 
support. The person with responsibility for 
managing the case needs to be clear that 
pastoral support is in place. In cases of child 
sexual abuse, the StopItNow! Telephone helpline 
is useful for everyone involved (including the 
alleged offender)  
– 0808 1000 900 www.stopitnow.org.uk. These 
details should be given to everyone via their 
support link. 

7. Provision of support for the victim/survivor and 
family/close friends is a top priority. This may 
need to be independent of the local church – use 
the links given in this Manual to indentify good 
support. Always keep the victim/survivor updated.

8. Provision of pastoral support for the alleged 
abuser (7.5). There should be separate support in 
place for the individual and for family members/
close friends. 

9. The LADO may also advise that the church should 
make a referral to children’s services if there 
are children in the home of the alleged abuser. 
The district safeguarding officer will assist with 
this process but it is crucial that it happens 
immediately. This is not a ‘one-off’ decision, and 
will need regular re-visiting. 

10. Notification to Methodist Insurance, as soon 
as possible, if the alleged abuse relates to the 
individual’s role in the church (7.4).

11. Recognition that the church will need to notify the 
Charity Commission in the annual return if the 
alleged abuse relates to the individual’s role in 
the church (Appendix F).

12. Consideration of what needs to happen during the 
period before any court case. There may need to 
be an interim contract (section 9) if it is possible 
for the alleged abuser still to attend a church. The 
district safeguarding officer should be informed if 
someone moves on bail to another district so that 
arrangements can be put in place. 

13. No reference should be provided by anyone for 
court proceedings without careful consideration 
(7.7). This means discussion with either the 
assistant general secretary, the connexional 
safeguarding adviser, the district chair or the 
district safeguarding officer. 

14. There may need to be consideration of notifying 
ecumenical colleagues or those in other 
organisations where the alleged abuser has had 
involvement – take advice from LADO. 

15. Everyone involved needs to recognise that this 
is not simply a matter of concluding any criminal 
court hearings (7.7). Whatever the outcome, 
there will still need to be an assessment of risk 
within the Methodist Church. It is important to 
note that the criminal burden of proof is ‘beyond 
reasonable doubt’ whereas the church has to 
operate to the civil burden of proof – ‘balance of 
probabilities/more likely than not’. This can cause 
confusion if the police take no action, or there is 
a not guilty finding, as the church will still need to 
take action. 

Responding well to serious situations


