
1. Stop for a chat: People experiencing 
homelessness say that that being ignored 
and treated as if they were invisible is one 
of the hardest things for them to deal with. 
So, remember that next time you walk past a 
homeless person – give them a smile, ask them 
how they’re doing and have a friendly chat with 
them. Be empathetic and take the time to listen. 

2. Donate food, drinks and clothes: Offer rough 
sleepers some food, a bottle of water or a hot 
drink. You could donate your old coat, some 
clothing, shoes and bedding. Small but essential 
items like socks, scarves, hats and packets 
of tissues could also make the life of a person 
living on the streets a bit more comfortable. You 
can donate non-perishable food and clothing to 
your local homeless charity or donate food to 
your local food bank. Call your local homeless 
shelters to find out what items are most needed, 
then organise a collection or fundraising event 
within your church or community. Some coffee 
shops also offer ‘suspended’ coffees or gift 
vouchers for homeless people. 

3. Help their four-legged friends: If you see a 
homeless person with a dog, you could give 
them some dog food (that doesn’t require a 
can opener). You could also help to put them 
in touch with the Hope Project, which provides 
free vet treatments such as flea and worming 
treatments, vaccinations and neutering. Visit 
www.dogstrusthopeproject.org.uk

4. Contact the professionals: Get in touch with 
the government-funded homeless charity Street 
Link and tell them the location, time and date 
you saw a homeless person by using their 
website or app.  

They will then try to find them to help them 
access services such as free meals and 
shelter. Visit www.streetlink.org.uk

5. Get technical: use your smartphone or other 
gadgets to download ‘homeless apps’ such as 
Next Meal (https://nextmeal.co.uk) to help a 
homeless person find the nearest place offering 
free food and other services. 

6. Volunteer at a homeless project: Have you 
ever thought about volunteering for your local 
homeless charity or soup kitchen? It’s an 
incredibly worthwhile and rewarding thing to 
do. Or get involved in local skills classes and 
help out by offering to teach English, computer 
training, accounting, arts and crafts, nutrition 
or other skills and know-how you may have. 
Learning new skills could be really helpful 
in getting a homeless person to gain self-
confidence, recover their dignity, improve their 
quality of life and find a job.

7. Educate and Advocate: Read up on the reasons 
why homelessness in on the rise, such as lack of 
affordable housing. The Joint Public Issues Team 
(JPIT) has some excellent resources available 
at www.jointpublicissues.org.uk/housing-and-
homelessness.The Government has promised 
to end rough sleeping by 2027, however the 
Methodist Conference is urging it to accelerate 
these targets as homeless people need urgent 
help. Write to your MP (or arrange to meet them 
using JPIT’s ‘Meet Your MP’ resources) to ask 
them to contact the Secretary of State about 
your concerns. Write to your local newspaper 
about homelessness in your area, with 
suggestions on what people can do to help. 

8. Mission in Britain Fund: By donating to this 
fund, you will be doing your bit to support 
homeless projects like the Bristol Methodist 
Centre. Visit www.methodist.org.uk/
missioninbritainfund
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