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Here are personal accounts from the chef  

and four guests at the Bristol Methodist Centre. 
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Ian’s story 

My grandfather was a Methodist. He wouldn’t 
be happy to know I’m living on the streets but he’d be happy to know 
I’m being helped by the Methodist Church.

I’ve had a lot of jobs. I’ve worked as a carpenter, as a handyman for  
the BBC and at local hospitals. I used to live in a flat but then I got 
into rent arrears, so they evicted me.

I’ve been coming to the Bristol Methodist Centre for around six months. 
The meals they give us are fantastic. Chef Paul cooks really well!  
They also gave me a sleeping bag, which is just so thick and warm… 
it really means so much to me.

The people are what makes this place special. I have made a lot of 
friends at the centre, we look after each other. It’s important to have 
someone to talk to.

It’s not nice to be homeless. You get cold, you get wet and people 
look down on you. I want to tell people: “I’m not a beggar, I’m just 
someone trying to get my life back together.”
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Ellie’s story 

My name is Ellie and I’ve been homeless for 
a few months now. It’s tough out here, and 
for a woman, it’s dangerous too.

For 15 years, I had a house, where I lived 
with my three children. Now, I get shelter 
where I can or sleep on the streets, and my children aren’t with me 
anymore. My days are spent trying to get food and shelter. But you’ve 
got to keep on going.

The worst thing about being homeless is being cold and wet. At the 
Bristol Methodist Centre, I can get some dry clothes, have a shower  
and get my clothes washed. I can have some breakfast and lunch. 
They’ve given me a tent, a sleeping bag – they’ve given me everything  
I need. They are wonderful people.  

When I’m out there, I keep to myself. But in here, I feel safe.  
The centre is the place where I feel the safest. I don’t know what  
I’d do without them.

There’s a stigma attached to being homeless, but a lot of us are  
decent and intelligent people. I pray every morning, I don’t hurt anyone 
and I keep trying to be a better person.

I want to say to people out there: give us a chance. Give us one 
minute of your time, just to say “Hi, how are you?” That’s the best 
way you could help.
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Ferenc’s story  

My name is Ferenc*, I’m from Hungary and  
I am homeless.

I had a serious work accident about a year  
ago: I fell from a height of nearly 9.5 metres 
(26 feet). The recovery has been long and 
difficult. I’ve been struggling ever since.

If it wasn’t for the meals they give me at the 
Bristol Methodist Centre, I wouldn’t be able to stay alive. The staff 
members are so nice, they always have a smile and a kind word for me. 
They also take the time to listen to my problems and give me  
good advice. They’ve helped me such a lot.

Thanks to the centre, I can get some new clothes, do my laundry and 
keep myself clean. I don’t like others to know I’m homeless. I try to 
hide it as much as I can.

It’s really hard to live in a tent. For me, safety is the biggest issue. I’m 
never sure whether my belongings will still there when I get back. I try to 
stay safe, but when you’re homeless there is no security. It’s a lonely life.

It helps my mental health to come to the centre and socialise with the 
staff and other guests. I love playing chess and I have some friends at 
the centre who I play chess with – it’s a great way to forget about my 
problems for a while. I don’t think I could cope without the friendships 
I’ve made here. I feel loved at the centre – that’s the best way I can 
describe it.

I wish people out there would be a bit more open-minded. Nobody 
wants to be homeless, but life is complicated and people can end up 
in difficult situations. That doesn’t make them any better or worse than 
other human beings. Try to be understanding – and next time, try to 
give a little smile. Sometimes, that’s all it takes to make a person 
who is homeless feel better.                                       *pronounced ‘Frank’
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Ciaran’s story  

I’ve suffered from mental health issues all 
my life. When you’re depressed, you could be 
living in the biggest and finest house with a 
swimming pool and you still wouldn’t be happy. 
I used to be consumed by anger and negative 
thoughts.

When I arrived in Bristol, I was living in a van and had no money. 
Someone told me about the Bristol Methodist Centre and I started 
coming here. That was ten years ago – I still come here all the time. 
The staff members have been very welcoming and have helped me 
immensely in my recovery journey.

I like to have a meal with my friends here at the centre rather than 
eating at home alone. It helps me to feel less lonely. I also enjoy 
coming here to do the gardening, it makes me feel peaceful and 
tranquil inside. It’s nice to have something to look forward to. I’ve 
planted some flower bulbs and herbs and I’m in charge of watering the 
plants. My dream is to start my own little gardening business one day.

I also attend the centre’s chapel services. I pray every day, especially 
for my family and friends. When you accept God into your life, you’re 
not alone anymore. When times are good you can give God thanks, and 
when times are bad, you can ask God for help. 

I’ve become a kinder, friendlier and more positive person since I’ve 
opened my heart to the Lord.
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Paul’s story  
(Chef at the Bristol Methodist Centre)  

I walked out on my family when I was 15 because 
I didn’t want to have to answer to anybody. I was 
addicted to drugs and alcohol and then I started 
selling drugs too. It was a miserable existence, 
a vicious cycle of taking drugs, but never feeling 
satisfied, and always wanting more.

I remember sitting in my prison cell when it hit 
me: I wanted to change. It was my 40th birthday 
and I didn’t have a single card, no family was there with me – I had nobody. 
I joined a 12-step programme and by the time I got out of jail, I was a 
different man. I reconnected with my family and I stayed away from drugs.

Soon after I was released, a friend of mine who volunteers at the Bristol 
Methodist Centre asked me if I wanted to help out at the centre. I was a 
trained chef, so I decided to start volunteering in the kitchen and prepare 
the meals. That was eight years ago: I’m now employed as their full-time 
chef.

We feed about 100 people a day, sometimes more. Many of the people 
who come to the centre haven’t got a place to live in or any money.  
I want to give them the best meal possible as I know it’s probably the 
only meal they will have that day.

I love my job. I’ve worked in many kitchens but I can honestly say this is 
the best job I’ve ever had. It’s a really nice feeling to know you’re doing 
something worthwhile. Everyone tries their hand at volunteering, it’s a real 
eye-opener.

What I’d like to tell people out there is this: homeless people are no 
different to you and me. One day they have a family, a home, a car and 
a job; the next day, they can end up homeless. People often think that it 
must be their own fault if they’re on the streets, but it’s not so black and 
white. Things are getting increasingly difficult in today’s world, and this 
means it’s also harder for people to ‘fight back’. Homeless people are  
just normal people who have run into problems.
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