
 
   

 

27  NEW BUILDINGS 
 
 
General guidance for Managing Trustees 
 
The publication issued by the Connexional Property Office some years ago giving 

guidance on all aspects of a building scheme has long been out of print. It is 

therefore considered useful to have the following extract from Part 10 of the 

document available. The opportunity has also been taken to update the extract. 

 
PRACTICAL POINTS 

 
Please note, the items in this section are not prescriptive, but collate the 
experience of the Connexional Property Committee, and also incorporate 
suggestions/triggers/items easily forgotten. 
 
OVERALL DESIGN CONSIDERATIONS 

 

Construction, materials and cost 
 
New Methodist premises are generally modest buildings of fairly traditional 

construction and materials. During the design process, thought should 

continually be given to minimising capital costs and maximising value for money 

by: 
 
• not over-providing either floor area or total volume   
• simple and preferably traditional methods of construction   
• careful choice of materials to provide maximum life at low maintenance cost.  

 

Fashions in worship change and it is therefore desirable to avoid designing a 

building in such a way that while it is suited for current use, it is not capable of 

ready adaptation to changing patterns of worship, or methods of usage. As a 

general principle it would therefore seem prudent for internal walling to buildings 

to be non-structural and thereby facilitate such possible future adaptation, ie the 

long life, loose-fit philosophy. 

 
The most economical church buildings are normally single-storey, of brick 

construction, and having timber pitched roofs. For the larger church and hall, 

concrete, steel or wood portal frames may prove economical, or calculated 

masonry. 

 
 
 
 
Published October 2014/Revision 0                                The Methodist Church property handboo 
 
 



 
 
The choice of materials is most important. The right choice, which may not 

always be cheapest, can result in less maintenance and therefore lower running 

costs over the years, and it is this balance between first cost and maintenance 

costs which is becoming vitally important as it is more and more difficult to get 

small jobs done and replacement becomes more expensive. The materials, 

however, should be sound and it is seldom an economy in the long run to choose 

inferior materials or those new ones which have not yet had time to prove their 

qualities, especially in relation to the roof. 

 
Access for maintenance 
 
In designing the building, thought should be given to ease of access and safety 

in inspection and routine maintenance, especially of roofs, windows and light 

fittings. 

 
Access for people with disabilities 
 
Access for people with disabilities should be extended as far as possible both in 

existing and in altered accommodation – not as an exercise in “doing things for 

other people”, but so that all can participate fully, easily and without 

embarrassment. The Equality and Diversity Act applies and it would be prudent 

to seek guidance from the local authority disability officer. 

 
Architects should refer to the Part M Planner, obtainable from Centre for 

Accessible Environments, Fourth Floor Holyer House, 20-21 Red Lion 

Court, London EC4A 3EB Tel: 020 7822 8232 

 
The reuse of materials 
 
Occasionally local requests are made to incorporate into a new or adapted 

building features belonging to a former chapel. While it may be possible to reuse 

a stained glass window as an illuminated panel there are structural and aesthetic 

limitations to reuse and the guidance of a professional adviser should be sought. 

While a gifted artist can reuse stained glass and give it a new lease of life, ill-

considered use of old memorials, features, pews and communion furniture can 

lead to a new chapel looking like a museum. Church councils should not be 

dogmatic about the reuse of the old. 
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Glazing 

 
The area of glass provided for the natural lighting of the church, hall and other 
rooms should be adequate but not be more than is really required. Excessive 
glass increases heat loss (and therefore heating costs) in winter. In summer the 
solar heat gain through southern and western elevations can cause discomfort 
and some rooms could become unbearable. In built-up areas or adjoining busy 
thoroughfares, low-level windows are to be avoided as far as possible to minimise 
noise and the opportunity for vandalism. 
 
Acoustics 

 
This is an area of theory – and, to some extent, calculation. Rooms with hard 
surfaces to floors, ceilings and walls will produce echoes. Heights and shapes of 
ceilings, softness of floor coverings and furniture, and use of curtains can break 
down echoes. In extreme cases, movable panels can be introduced. False ceilings 
can affect acoustics. Remember, Methodists like to sing! 
 
Fire precautions 

 
Applications for guidance should in the first instance be made through the 
Connexional Fire Precautions Adviser to ensure a high standard of safety and 
protection against fire damage since the Adviser is often able to assist in 
negotiations with local fire officers to the benefit of the Church and can also advise 
on the correct type of fire-fighting equipment and its maintenance. 
 
Shared schemes 

 
Where existing or new buildings are to be shared under the Sharing of Church 
Buildings Act 1969 the principles outlined above are still generally applicable but 
may need to be harmonised with the planning requirements of the other 
participating denominations. The fundamentals of designing according to existing 
and anticipated need and within the totality of available resources remain, and in 
all such cases there should be consultation with the Connexional Property 
Committee and the Committee for Local Ecumenical Development. 
 
Churches as part of a development project 

 
Attractive offers are sometimes made for the developers’ architect to act for the 
Managing Trustees at less than the scale of professional fees but Managing 
Trustees need to engage their own architect, even if he or she exercises only a 
watching brief. It should be realised that in cases of dispute, the developers’ 
architect will not be in an independent position to further the proper interests of the 
Managing Trustees. 
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DESIGN CONSIDERATIONS FOR SPECIFIC AREAS 

 

Worship area 
 
There are several points which are appropriate here. 

 

The interior decor (ie furniture, soft furnishings, lighting etc) of the chapel 

needs to be selected by one person, normally the professional adviser. 

 

The chapel should have adequate natural lighting preferably from side windows. 

Top lighting can be effective, but experience indicates that water penetration is 

often likely to occur. Large windows directly behind or in front of the preacher are 

to be avoided and all windows should be carefully oriented to avoid glare at 

worship times. With the tendency to use visual aids in worship, the question of 

blacking out windows should be considered. Inaccessible windows can be difficult 

to black out. 

 

In the worship area a generally convenient depth for the communion area is some 

3.3 m with no more than two steps up from the general floor level; a depth from 

the front step of the communion area to the front row of chairs of some 1.7 mm; a 

convenient minimum pitch for pews or rows of chairs is some 850 mm; a 

minimum convenient width for a central aisle is 1.5 m. In smaller worship areas 

the depth of the communion area might be reduced to some 2.5 m, or 2 m if the 

communion table is to be put against the back wall. Low level windows should not 

be placed behind the communion area because of glare problems for the 

congregation. 

 
Entrance area 
 
The entrance to a church is more than a door; it should also give a welcoming 

invitation to enter and supply information about what happens in the building 

and where to go. 

 
More and more churches are using glazed external doors so that strangers can 

‘enter’ the building visually without having to commit themselves physically. ‘The 

unknown’ beyond heavy wooden doors can intimidate some, whereas to be able 

to see into the vestibule and perhaps even into the worship area itself will 

encourage the visitor to come in (but see Section 10.3.12, Windows, regarding 

low-level glazing). 
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The main entrance area would benefit from incorporating a draught lobby having 
outward opening doors, a minimum width of 1.6 m, a minimum depth between 
pairs of doors of 
 
2 m; the purpose of the draught lobby would be to reduce heat loss from the 
building and thereby improve energy efficiency. We suggest the draught lobby be 
fully carpeted in entrance matting. 
 
Entrance mats are important in reducing the amount of water, dirt, grit, etc that is 
transferred into a building from the outside. It is recommended that the mat extend 
a minimum of 1,500 mm in from the door. 
 
Entrance mats should provide a surface flush with the surrounding floor so as not 
to create a trip hazard and be slip-resistant; they should be firmly fixed and have a 
firm, close texture with adequate water-absorbence qualities; too open a texture 
may trap walking aids such as sticks and frames. 
 
Entrance mats should not be coir (coconut) matting as they have a deep pile that 

causes difficulties for the passage of wheelchairs. 
 
Entrance mats receive a great deal of traffic resulting in localised wear and should 
be replaced when necessary. 
 
The outer doors should be recessed or provided with external screens to protect 
them against wind damage. 
 
The kitchen, toilets and cloakrooms should be within easy reach of the entrance 
area. Adequate display areas (including pamphlet and periodical racks and 
perhaps a bookshop) should be considered. Space will also be useful for prams, 
bicycles and storage. 
 
Some churches have removed seating under the galleries and incorporated a 
glazed area so that it can be used both as a foyer before the service and as a 
creche during it. The creche area may incorporate a monitor speaker with volume 
control, thereby enabling parents to share in the worship. 

 
Ease of access for funeral and wedding processions and convenient access for 
wheelchair users are important considerations. 
 
The main entrance should be provided with access ramps, ideally supplemented 
by steps, in accordance with Part M2 Section 1 of the Building Regulations 1991. 
Where the main entrance cannot be so provided a secondary entrance should 
have facilities of the appropriate standard. 
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Minister’s vestry 
 
The vestry should be large enough to take a safe, a table, several chairs and a 
cupboard. Auxiliary heating is advisable and the finishes and furnishing should be 
domestic rather than institutional, remembering that the vestry is a place for quiet 
preparation by the minister prior to leading worship. It may also be used for 
interviews or small meetings. It is helpful if a toilet is adjacent to the vestry. 
 
In cases where the minister’s vestry also has to serve as an office, the room 
needs to be sufficiently large to accommodate the equipment required. 
 
The hall 
 
A rectangular shape is most convenient; simplicity and unity of design and 
pleasantness of proportion are as important as for the chapel. Similarly, natural 
lighting should be adequate, preferably from side. 
 
A convenient minimum plan size for larger schemes is 16.5 m x 9.0 m. This can 
accommodate recreational and club standard badminton and a wide range of indoor 
sporting activities. Such a hall is also a useful size for activities such as lectures, 
receptions, barn dances, meetings and theatre productions for up to 150 people. 
 
If use by youth organisations is contemplated the floor should be hard-wearing. 
Light fittings should be kept high – and if ball games are contemplated, they 
should be protected. Internal finishes should be not only pleasant in appearance, 
but hard-wearing, requiring the minimum of maintenance and decoration. 
 
Larger halls can be sub-divided by means of sliding folding partitions, but these would 
normally need to comprise acoustic partitions. Acoustic partitions should have a sound 
reduction factor of not less than 40 decibels to minimise noise interference when 
adjoining spaces are in use at the same time. 
 
In practice, few chapels today need a large permanent stage. It is suggested that the 
comparatively rare occasions when a stage would be an advantage can be better met 
by using a small mobile sectionalised platform which can be dismantled and stored 
when all the floor area of the hall is required for church activities. Adequate storage 
space should be provided for this purpose. It must be remembered that a mobile stage 
can be used for drama in the round, as well as for traditional stage productions. 
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Ancillary rooms 

 
The number of ancillary rooms will be determined by the local requirements at 
maximum capacity, usually at the Junior Church period when up to four different 
departments may need to be housed at the same time, though the hall can 
accommodate one department. 
 
The ancillary rooms should be planned for flexible use. One large room may be 
divided by an acoustic partition. 
 
All rooms should be provided with cupboards - generally 600 mm deep is quite 
sufficient - but play equipment will require more generous space. Some rooms 
should be provided with water. 
 
If there is a play group or mothers and toddlers group then an internal area 
allocated and accessible for prams and pushchairs is essential (see Entrance 
area). 

 
Accommodation for a creche will depend upon need and resources, and, if 
included, should have easy access from outside as pushchairs and prams may be 
brought in. 
 
Care should be taken in locating these rooms to provide adequate sound 
insulation. This is often best achieved by ‘zoning’ the various functions in the 
planning, separating quiet from noisy areas. The other determining factor 
governing the number and size of ancillary rooms will be the limitations imposed 
by the total money available for the whole scheme. 
 
Where there is local desire (and sufficient resources) for a church lounge, one of 
the ancillary rooms can be specially located, designed and furnished to serve this 
purpose. Alternatively, the entrance area can be developed for this function. The 
floor may be carpeted. 
 
Toilets 

 
Toilet accommodation should be accessible to the chapel, the hall and all ancillary 
rooms via circulating area only, ie without having to pass through any other room. 
They should preferably open off or be close to the entrance area, but their interiors 
should be well screened from view. 
 
In a small chapel where toilet facilities are required for the worship area alone, 
only one WC compartment may be necessary, but this should be suitable for 
wheelchair users and have a clearly labelled supply of drinking water. 
 
There are no specific requirements for toilet facilities for ancillary accommodation 
but if there is any possibility that an entertainments licence will be sought, then the 
scale of provision in BS 6465 should be adhered to. 
 
Kitchen and/or serving area 

 
Since the advent of the Food Safety Act 1990 (which came into force on 1 
February 1992), a distinction has had to be made between serveries and kitchens. 
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In a servery no food is stored for sale or supply other than tea, coffee, sugar, 

biscuits and crisps, and the work surfaces can be to domestic standard. 

 

In a kitchen the full requirements of the Act must be met, these will be defined for 

you by your local authority environmental health department. 

 

The kitchen usage should be clearly defined in the brief. The kitchen should 

be reasonably central and is best sited next to the hall and to the church 

lounge. A separate exit, with outside hardstanding for bins, is essential. 

 
Storage space 
 
Storage requirements need to be carefully assessed in the brief in relation to 

real needs but should not be underprovided. 

 

Where storerooms are provided, the tendency is that only the area in the 

immediate vicinity of the doorway is used, the areas more remote from the 

doorway being used for retention of items which otherwise would probably be 

disposed of. 

 

One storage arrangement which can be effective comprises the incorporation of a 

row of storage cupboards, each having an internal width of 1.2 m and having an 

internal depth of not less than 61 cm; the reason for stating these dimensions is 

that each such cupboard could be provided with a pair of 61 cm wide x 2 m high 

doors giving access to the full width and height of the cupboard and the width of 

the shelves would coordinate with the standard width of boarding material 

currently available; such cupboards could have shelves of the appropriate 

number and height required by the user or alternatively could be used for storage 

of chairs, folding tables etc. 

 
Office 
 
The church office needs to be the focal point of the building both for 

administrative convenience and also security. From a security point of view, the 

office should control entry into the building and this could be facilitated if there 

were a viewing panel from the office into the draught lobby, the inner doors of the 

draught lobby being electronically locked or unlocked by a person in the office. 

The facilities required of a modern church office are such that they are tending to 

need an increasing amount of space to allow for the necessary storage, 

photocopies etc. 
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Crèche 
 
It is often felt that the crèche should be located adjacent to the worship area 

so that young mothers can have a clear view of worship. Crèches should be 

wired for sound so that young mothers can join in as appropriate. Crèches 

usually require a considerable amount of storage provision for equipment. 

 
Suggestions in respect of walls between crèches and worship areas are that 

they should preferably comprise not less than 150 mm of 2,000 kg/m3 dense  

concrete blockwork finished with two coats of sand cement plaster followed with 

a skim finish; vision panels in the wall should be limited in size, and be double 

glazed containing panes, one each of 6 mm and 8 mm glass, with a minimum air 

gap of 100 mm, wall surfaces between the panes lined in acoustic insulation 

material; any gaps between the frame(s) and the blockwork being thoroughly 

sealed. 

 
CONSTRUCTIONAL DESIGN CONSIDERATIONS 

 

Floor voids 
 
Where floor voids exist, accessible trapdoors should be provided for inspection 

purposes. Underfloor ventilation must not be impeded. Underfloor voids should 

not be used for storage unless they are properly waterproofed and ventilated for 

this purpose. 

 
Insulation 
 
Insulation filled cavities in new buildings should preferably be avoided and 

alternative forms of construction used to achieve the necessary insulation value. 

This will allow the structure to dry out more evenly and quickly and avoid potential 

problems and dampness breaching cavities. 

 
Where additional insulation is provided to existing structures great care must 

be taken to avoid creating future condensation problems. 
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Steelwork 
 
In respect of steelwork which is incorporated into the structure of a building, a 

distinction can be drawn between lightweight steel units such as specially 

fabricated lintels, wall ties etc, and what might be termed heavy duty steelwork 

comprising British Standard beams, either used on their own or fabricated into 

portal frames etc. 

 
Lightweight steelwork 
 
Corrosion attack of steelwork/metalwork in external walls, roof spaces and 

other similar situations is possible. Where there is a choice between units or 

components manufactured from stainless steel and those manufactured from 

steel protected by galvanising, paint-coating etc, units manufactured from 

stainless steel are preferred. 

 
Where stainless steel units are not available (and especially in the case of steel 

built into external walls) units should be selected which are protected by an 

application of galvanised zinc and epoxy resin coating. Corrosion protection 

systems should conform to all the requirements of BS 5977: part 2: 1983. Care 

should be taken to ensure that the protective coating to steelwork is 

undamaged. 

 
To ensure maximum life expectancy, lintels should be provided with a cavity 

tray/damp-proof protection, which should provide an impervious barrier draining 

outwards, having an overall minimum upstand of 140 mm, returned into the inner leaf 

of masonry and so shaped that there is not less than 100 mm vertical protection above 

a point where mortar could collect. The tray should project at least 150 mm beyond the 

inner face of the cavity closer and provide a drip protection to door and window heads. 
 
Heavy duty steelwork 
 
Heavy duty steelwork should be incorporated into a building in accordance with 

the recommendations of the British Steel Corporation, PO Box 24, Steel House, 

Redcar, Cleveland TS10 5QL, tel: 0925 822838. 
 
In respect of interior environments it should be assumed that the environment 

will, at the least, be subject to occasional condensation. The minimum protective 

treatment for hollow encased steelwork should be treatment I.5. In respect of 

visible steelwork the minimum treatment should be I.14, all in accordance with 

British Steel’s Corrosion Protection Guide for Steelwork in Building Interiors. 
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Where steelwork is incorporated into cavity walls without the benefit of concrete 
protection, there should be a clear separation of the steelwork from the outer leaf 
by an airgap of 40 mm minimum. Where this airgap cannot be maintained, there 
should be not less than 25 mm of appropriate insulating material between the 
steelwork and the outer leaf. In addition the steelwork should receive an 
appropriate protection system. Care should be taken in design to avoid ties 
between the outer leaf and the steelwork; ties should be placed between the steel 
and the inner leaf and between the inner and outer leaf. It is not acceptable for 
steelwork to be in contact with the outer skin either directly, or indirectly via 
moisture transmitting materials. 
 
Good design detailing will extend the durability of the coating system and hence 
the effective life of the steelwork. Attention is therefore directed to the protection 
required at the base of columns and the detailing of encasement of footings. 
Footings should be sealed to prevent ingress and collection of water. Design 
detailing at higher levels in the cavity should be arranged to discharge run-off 
water clear of the base of columns. 
 
Particular attention is necessary in respect of the application and touch-up of 
corrosion protective coatings. Other vulnerable steel components in the wall cavity 
such as hangers, brackets and fixings require similar consideration. 
 
Timber preservation 

 
All structural timber and joinery used in buildings should be pressure 

impregnated. Timber in contact with steel lintels (eg window and door frames) 

should be treated with boron compound or organic solvent type preservatives. The 

composition and application of any such treatment must be in accordance with BS 

5268: part 5: 1977, Structural Use of Timber - Preservative Treatment for 

Constructional Timber. BRE information sheet IS11/77 describes the risks of corrosion 

associated with other forms of preservative treatment and with treatment with 

inorganic flame-retardant salts. 
 
 
Upper floors 
 
Upper floors must be designed for ‘places of assembly’ loadings. 
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Roofs - pitched 

 
Maintenance difficulties with pitched roofs are nearly always caused by an 
inherent defect in the design of the roof. Small gables, dormer windows, valley 
gutters, parapet walls and copings are all potential trouble spots. A simple roof 
plan is the best investment for the future. 
 
Pitched roofs should be used wherever practicable and should have slates or tiles 
or other material of proven life. 
 
The current fashion amongst building designers is for pitched roofs to be specified 
to be laid at the minimum pitch recommended by the manufacturer. In practice a 
builder cannot guarantee that a roof will not be laid at lower than the minimum 
pitch, in addition to which there can be no assurance that a roof will not sag in 
time, if either or both of these circumstances happen the roof covering will fail and 
will not be covered by the manufacturer’s guarantee. Pitched roofs should 
accordingly be laid to two or three degrees above the manufacturer’s 
recommended minimum. 
 
Galvanised and coated profiled steel sheet has a maintenance-free life 
expectancy of some 20 years only, after this the coating system can be expected 
to fail and consequently regular recoating will be necessary. For roofs with a 
longer life expectancy than (say) 15 years some other more durable form of roof 
covering should be provided. One possible option would be Terne-treated 
stainless steel which has a life expectancy in excess of 100 years, but at a cost. 
 
Rainwater should discharge directly into eaves, gutters and rainwater pipes. 
Parapet gutters and horizontal valley gutters should be avoided. 
 
Where unavoidable, valley or parapet gutters should be not less than 350 mm 
wide, constructed with good falls and lined in Code 5 lead laid on 19 mm external 
quality plywood. Chipboard and similar materials should NOT be used. 
 
Roofs - flat 

 
Provided a flat roof is carefully designed and competently constructed, it can 
provide as good value as a pitched roof. A ‘flat’ roof should be laid to the 
maximum falls possible; it should never be flat. The falls to a flat roof should be 
not less than 1 in 50. The steeper the pitch the more likely the roof will be 
satisfactory and durable. 
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A satisfactory flat roof can only be achieved by careful detailing, specifying 
appropriate materials, and by good workmanship. Inadequacy in any of these 
areas will result in premature failure. 
 
The preferred form of construction is ‘warm deck’ – that is, a roof deck covered in 
an effective vapour barrier and covered in insulation of appropriate thickness. The 
waterproof membranes should comprise either asphalt or a felt having a non-
woven polyester fibre base (ie a ‘high-performance’ felt.) 
 
Roofs having a timber deck should be laid on 19 mm exterior quality plywood NOT 
chipboard. 
 
Specific items of detail requiring attention are: 
 

a. Ensure there is enough room below windows and door thresholds for the 
proper height of an upstand, plus flashing which may be needed: that is, 
not less than 150 mm.  

 
b. Welted drips should be provided above gutters to ensure clear passage 

of water from the roof surface to the gutter.  
 

c. If a rainwater outlet passes through an upstand edge or a parapet wall 
there should be an opening for the outlet not less than 300 mm in each 
direction.  

 
d. If internal rainwater outlets are used, then select generous sizes. Do not 

select ‘push in’ wire cages but choose large fixed gratings which stand 
proud.  

 
e. If internal gutters are used, then they should, preferably, be not less than 

350 mm wide to allow a broom to pass easily down them. Only if the 
gutter is not then large enough should the size be changed.  

 
f. Do not select paint finishes as solar protection, except for vertical 

surfaces. The paint finish requires continual maintenance and Managing 
Trustees are likely to ignore this. Limestone chippings are preferred.  

 
g. Where edge trims are used, ensure that the trim is pinned to the 

background within 30 mm of the end of each section in addition to any 
other fixing points.  

 
Details of changes from flat to pitched roofs are particularly important. 
 
The design and detailing of asphalt roofs should be in accordance with the 
information and detailing contained in the Roofing Handbook, produced by the 
Mastic Asphalt Council and Employers Federation Ltd. 
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Roof voids 

 
Where there are roof voids, accessible trap doors should be provided for 
inspection purposes, together with walkways and lighting points to enable surveys 
to be carried out more speedily and efficiently. 
 

Switch-socket outlets in roof voids are also of value. Adequate ventilation of roof 

voids is essential. 

 
Gutters and downpipes 
 
Parapet gutters should be avoided because surcharging, due to snow or outlets 

freezing, may result in internal overflow. 

 

Gutters must be clear of the wall face and adequate in size. Outlets must be well 
distributed. 

 

Downpipes should not be built into the structure; they should be exposed rather 

than concealed. Internal downpipes may suffer from condensation and roof outlet 

leaks can occur. External downpipes, especially cast-iron ones, should be 

accessible all round for maintenance since recessed downpipes may leak into the 

structure. 

 
Downpipes should not discharge over open gullies - these are soon blocked 

with leaves or paper. Direct connections to roddable bends are advised. 

 

PVC is a good material - and cheap - but subject to considerable thermal 

movement and sagging. It is important to fix supports at the recommended 

centres and put supports at downpipes and corners. 

 

Cast iron is also a good material but subject to corrosion, and expensive, since 

replacement parts are not always readily available. 

 

Seamless aluminium gutters are now available and appear to be both low in 

installation and maintenance cost, and have a long life. 

 
Windows 
 
The life expectancy of mass produced softwood windows today is unpredictable 

and the 30 year guarantees often quoted by manufacturers are usually hedged 

about by sufficient caveats to make them of severely limited value. 
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In addition to this softwood windows require regular maintenance in terms of 
redecoration and repair. 
 
Currently available hardwood windows are costly to install and require regular 
maintenance of the decorative finish. 
 
The acrylic surfacing of aluminium windows has a limited life expectancy after 
which maintenance will be required. 
 
The most cost effective windows in respect of total life-cycle are probably PVCu 
windows which incorporate steel reinforcement members. 
 
Where replacing softwood windows to a listed building, or a building in a 
conservation area, the new windows must be of good quality softwood constructed 
by a reputable local joinery specialist form. The local authority conservation officer 
can usually provide a shortlist of suitable competent firms. 
 
Where new or replacement windows are being installed double glazing units are a 
cost-effective option to reduce heat loss and reduce noise levels from outside. It is 
suggested that double-glazing units comprise dual-sealed units Kitemarked to BS 
5713, installed using a ‘drained’ glazing system in accordance with the Glass and 
Glazing Federation Glazing Manual, section 4.5 (1995); the space between the 

panes should be not less than 20 mm to optimise thermal efficiency. Glazing 
rebates should be the 18 mm depth recommended by the British Standard and the 
Glass and Glazing Federation. 
 
Where security considerations apply we suggest double-glazed windows be 
designed to be internally glazed: the internal pane in safety glass, the external 
pane in laminated glass which should be 6.8 mm thick in normal use, or 7.5 mm 
thick where security and/or vandalism are major problems. The reason for the 
internal pane being in safety glass is that when laminated glass is fractured it 
tends to splinter into needle-sharp shards which are dangerous and can be difficult 
to pick up. 
 
Windows, including rooflights, should be readily accessible for cleaning and 
maintenance. 
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Room dividers 
 
There are several excellent folding or demountable room dividers on the market, 
and also acoustic room dividers – the more expensive of which give sound 
reductions similar to party walls of houses. Such units are useful for dividing a 
room unequally, thus giving flexibility for three different meeting sizes. 
 
Watch out for the weight requirements if fitting in an existing building. Individual 
room dividers are not particularly heavy in themselves, but when bunched produce 
substantial point loads. 
 
There is no such thing as a ‘soundproof’ screen. Acoustic values are measured in 
decibels (dB). Where sound reduction is required the lowest sound reduction level 
to consider is 40dB. 
 
Some Junior Churches require up to 12 separate spaces, but mobile 1.8 metre 
square acoustic office panels can be very effective for sub-dividing large rooms for 
such use. Children may respond better when one group cannot distract another. 
 
Wall finishes 
 
Wall finishes may be fair-faced brickwork or blockwork which may then be painted 
or left in the natural finish. Alternatively, walls may be plastered and the plaster 
painted or, particularly in toilet or kitchen areas, finished in tiles or melamine to full 
height or, say, 1350 mm. 
 
A useful idea in protecting painted wall surfaces from damage by chair backs, 
especially polypropylene chairs, is to provide a row of 300 mm square PVC floor 
tiles stuck onto the wall surface with the middle at chairback height. 
 
Where a paint finish is used on plaster, a vinyl emulsion will provide an attractive 
yet washable finish. 
 
Floor finishes 
 
For the worship area and general circulation areas, floor coverings may be in 
some form of carpeting. This should be of a durability appropriate to its use and, if 
stuck down, the adhesive should be a ‘peeler bond’ glue to enable easy removal 
for replacement in due course. 
 
For kitchen and toilet areas impervious sheet materials are preferred. Flexible tiles 
tend to lift with age and wear. Skirtings should be swept up. If vinyl sheeting is 
used, the joints should be welded to give a totally impervious surface. Impervious 
floor coverings should not be used where there is a possibility of damp rising 
through a solid floor. Adequate ventilation of voids to suspended floors is 
essential. 
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The floor finish for general purpose halls may be softwood boarding or hardwood 
strip, which is suitable for use by youth groups. Proprietary composition 
wood/cement tiled floors to the hall may be cost effective. Such finishes should be 
properly sealed and maintained. 
 
In entrance areas, a suitable barrier mat should be provided to catch foot-borne 
grit. This should not, however, be a soft mat since this would impede access for a 
wheelchair. 
 
Any steps should be provided with nosings in a colour that contrasts with the 

general floor covering as an aid to people who are visually impaired. 
 
Where concrete or stone steps are provided, people who are visually impaired would 

be assisted by painting the nosing in a contrasting colour. The paint used should be 

‘Roadline’ and the painting of the nosing should be 50 mm on the tread and 25 mm 

on the riser. Where steps are very wide the paint strip should be no more than 2 m 

wide, directing visually impaired people towards handrails and gangways. 
 
Where concrete or stone steps meet at an external angle the junction should be 

rounded, not brought to a point, to reduce the tripping hazard. 
 
Suspended ceilings 
 
The cheaper suspended ceiling tiles are made of mineral fibre which reacts to 

condensation. Inert ceiling tiles should be used - tiles with sealed backs or non-

absorbent material. 

 
Polystyrene ceiling tiles should not be used because of toxic fumes being 

given off on combustion. 

 
If fitted across an open timber roof, ensure that access panels are left for void 
inspection. 

 

Adequate ventilation of suspended ceiling voids is essential. 

 

Organs 
 
A wide range of possibilities is available and money spent in this area should 

only be spent after specialist advice if future costs are going to be kept under 

control. (See Connexional Property Committee and Methodist Church Music 

Society leaflet, An Organ for a Methodist Church). 
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For further advice contact the Connexional Property Committee, who will supply 
the address of the MCMS representative. The performance of pipe organs can be 
seriously affected by substantial variations in humidity and temperature. They 
should not be installed until the building has been in use for six months. 
 
Ensure dust protection to organ when building work is in progress. 
 
Toilets 

 
To assist partially sighted persons using toilet facilities, the sanitary ware should 
have a strong coloured contrast to wall and floor surfaces, eg white sanitary ware 
and green or blue wall and floor surfaces. 
 
Toilet facilities for the wheelchair disabled should comprise a WC compartment 
2300 mm x 1600 mm (NO SMALLER) in accordance with Part M3 Section 4 of the 
Building Regulations 2002 (and later amendments). This provides a facility for 
both sexes, allowing a husband to help a disabled wife or vice versa; wheelchair 
users will find a sliding door with a suitable large bolt more convenient than a 
hinged door. 
 
A clearly labelled supply of drinking water should be included in this compartment. 
 
For smaller churches a convenient way of providing adequate toilet facilities would 
be by provision of three cubicles, each being 2 m deep, two being 1 m wide each 
and each having a WC and wash-handbasin, one for males, one for females, and 
one being 1.5 m wide and being designed in accordance with Section M of the 
Building Regulations for wheelchair users. The three cubicles having direct access 
onto a circulation space or similar. 
 
 
Hot water taps to washbasins may be of the percussion (self-closing) and/or 

spray type to reduce heating costs. Where the water supply is metered, cold 

water taps to washbasins should be of the same type. 
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There are no specific requirements for toilet facilities for churches or for 

ancillary accommodation but if there is any possibility that an Entertainments 

Licence could be desirable then the scale of provision in BS 6465 should be 

adhered to. This is set out below and, depending on the Local Authority, may 

be deemed to include facilities for wheelchair users and the visually impaired. 
 

  Men  Women 
 WCs Urinals Basins WCs Basins 
      

0-50 1 2 2 2 2 
      

51-100 1 2 2 3 3 
      

101-140 1 3 2 4 3 
      

141-180 1 3 2 5 4 
      

181-220 1 4 2 6 4 
      

221-250 1 4 2 7 5 
      

250-260 2 4 3 7 5 
      

 
Kitchens/serveries 
 
Kitchen facilities must be to the requirements of the Food Safety Act 1990. These 

requirements will be defined by your local authority Environmental Health 

Department. 

 
In a servery no food is stored for sale or supply other than tea, coffee, sugar, 

biscuits and crisps, and the requirements of the Food Safety Act 1990 do not 

apply. The work surfaces etc can be to domestic standard. 

 

Kitchens should have fire-resistant serving hatches giving access to adjacent 

rooms. Where there are two halls, there should be access to each hall. 

 

Cookers and heating appliances should be sited in positions in which, should 

they catch fire, the occupants of the kitchen would not have to pass them to 

reach an exit from the kitchen. 

 
Please note: particularly in kitchens, all exposed metal parts (stainless 

steel benches, worktops, pipes etc), should be electrically bonded 

together and connected to earth. 
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A useful kitchen layout is one in which the run of work surfaces comprises a ‘U’ 
shape. It is also useful to keep the following in mind: 
 
Circulation space between the ‘legs’ under the units of the U shape should not be 
less than 1.5 metres. Any greater than 2.0 metres is probably excessive.  
 
Serving hatches in any of the three walls into adjoining rooms is a useful addition  
 
Internal entrance door at the end of one leg of the U shape, any external door at 
the end of the other leg.  
 
If space does not allow a 1.5 metre circulation space between the legs of the U, 
then the run of work surfaces should be reduced to an ‘L’ instead. 
 
Hot water 

 
It is unnecessary to provide hot water from a cylinder heated by the central 
heating boiler unless the premises are heavily used. Individual or multi-point gas 
or electric units are relatively economic for modest requirements. 
 
Instantaneous water heaters connect directly to the cold water system and do not 
require hot water storage cylinders. Multi-point models are available with the 
capacity to provide for several outlets and single-point heaters provide a service to 
a washbasin or sink. The number of outlets connected to a multi-point water 
heater that can be effectively used at one time will depend upon its output capacity 
and the nature of the pipework. 
 
Space heating 

 
There is no perfect system for chapels. The most important factor for the long-term 
well being of the fabric of the chapel is that the relative humidity is maintained at 
as stable a level as possible. Ideally, this means that the temptation to use the 
numerous modern systems which provide no heat normally, but rapid heating prior 
to a service followed by equally rapid cooling after the service, should be given 
very careful consideration before use since they tend to exacerbate condensation 
problems. 
 
Maintaining a stable relative humidity will keep the organ in good tune, preserve 
fabrics, joinery and artwork. Managing Trustees thereby ensure that in the long-
term they get the best value for money in maintaining and conserving the interior 
of their chapels. 
 
It is important that an adequate degree of ventilation is maintained to prevent a 
build-up of humidity, especially in the voids of roofs and false ceilings. Quite small 

openings will achieve this purpose but they must be left continuously open to 
prevent any build-up of dampness in the air, that is, an increase in 
relative humidity. 
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Systems should be so ordered as to give controlled heating in zones and 

preferably maintain a low-level background heat of not less than 12˚C (54˚F) 

throughout the week. Modern controls can be very sophisticated including the 

possibility of seven-day programming with override for special services and 

occasions. 

 
With direct fired gas heating the thermal efficiency is high, but there is rapid warm-
up followed by rapid cooling. Greater than normal rates of air change are required 
to ensure the provision of acceptable air quality standards for the occupants, and 
to carry away water vapour which otherwise would give rise to unwanted 
condensation within the heated space. 
 
This will not necessarily occur in a well-heated area near the heater outlet, but can 
be the case on cooler windows and walls or in stagnant zones where the moisture-
laden air can reside with little movement. 
 
The following are some points to be considered in the use of direct firing the 
presence of combustion products from other appliances in the space to be heated 
which could cumulatively give unacceptable air quality the presence of flammable 
vapours within the heated space.  
 
Fan-assisted heaters in a chapel may well have a low noise level in normal 
circumstances, but in conditions of worship, the lowest noise is an irritation. Fan-
assisted heaters should be avoided in worship areas. If fan-assisted heaters 
cannot be avoided, they should be on a separate electrical circuit so that they can 
all be programmed as necessary. 
 
Where electricity is the only fuel available, heating may be by block storage 
heaters and/or quartz-lamp units. Electric underfloor heating should be avoided. 
Quartz-lamp units are visually intrusive and when operating may give a ruddy glow 
which can be obtrusive; in a small church such heaters may be adequate alone, or 
in a larger church used as a top-up system. 
 
Where electric heating is to be used electricity companies should be consulted 
regarding the best tariff available. It cannot be stressed too strongly that each 
installation must be treated on its merits, and Managing Trustees are strongly 
recommended to employ a heating consultant preferably for a full design and 
contract supervision service but at least to help define the problems, review 
statutory and insurance requirements, establish a performance specification, and 
comment on contractors’ proposals and workmanship. Names may be obtained 
from the appropriate institutions. 
 
(See the Council for the Care of Churches publication, Heating Your Church.) 
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Mechanical ventilation 
 
Extractor fans are desirable in kitchen and toilet areas to remove damp-laden air 
and to provide the necessary change of air.  Other than this, schemes should not 
be such as to require mechanical ventilation or air conditioning since the running 
and maintenance costs impose an undesirable financial burden. 
 
Electric lighting 
 
The recommended level of illumination in churches is 150 lux in the seating area 
and 300 lux in the sanctuary and pulpit areas (‘lux’ is a measure of light and can 
be measured only by an expert). Lighting in other areas should be related to the 
type of use, although large differences in illuminance from place to place should 
be avoided. 
 
Light fittings should be accessible for lamp replacement. 
 
As an aid for the visually impaired, specific areas of highlighting should be given to 
those addressing congregations, as an aid to lip-reading. Steps and doorways 
should also be highlighted. 
 
Electrical installations 

 
All new electrical installations and all alterations to electrical installations should be 
carried out in accordance with the current requirements of the regulations of the 
Institution of Electrical Engineers, and this requirement should be included in any 
request to an electrical contractor (or electrician) for work to be done. 
 
Socket-outlets should be of the twin-switched type and preferably connected into 
ring mains. 
 
Protective devices such as fuses and miniature circuit breakers should be of the 
correct type and current rating. 
 
Electricity companies should be consulted regarding the best tariff available. 
 
Lifts 

 
Lifts have high capital and annual running costs and should be avoided wherever 
possible. Lifts serving chapels should be of adequate dimensions to contain a 
wheelchair. 
 
Where a lift serves a height between floors of not more than 4 metres it may 
comprise a platform lift for the disabled, with the attendant zero rating for VAT 
purposes. 
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Fire-fighting equipment 



 
See the Fire risk assessment principles section in this handbook and the Fire 
extinguisher arrangements details. 
 
Lightning protection 
 
Lightning protection is a specialist subject. A lightning protection installation may 
not be needed but if it is, the capital cost could be fairly high. The specialist should 
be asked to provide data based on British Standard 6651 Protection of Structures 
against Lightning to explain the need and the scope of any requirement. 
 
Sound amplification and induction loop systems 
 

Most larger chapels will require a sound amplification system in the 
worship area (see the Council for the Care of Churches’ publication Sound 

Amplification In Churches). 

 
Induction loop systems should be installed in all medium or larger size worship 
areas or halls. Contact: Action on Hearing Loss, 19-23 Featherstone Street, 
London EC1Y 8SL. 
 
Tel 020 7296 8000 
 
Security 

 
Locks to external doors should be good quality, preferably mortice locks with five 
levers - ease of escape in case of fire must not be obstructed (ie must always be 
openable from the inside without the use of a key). Locks should be fitted on all 
opening windows. 
 
Glazing in vulnerable areas can be made safer from vandalism and burglary by 
the use of wired, laminated or toughened glass. 
 
Drainage 

 
Downpipes should preferably be carried through open gratings. Care should be 
taken to keep gratings clear since they are soon blocked with leaves or paper. 
Direct connections to back inlet gullies or bends with roddable access are advised. 
 
Landscaping work 

 
Planting should be kept clear of drains. All trees should be kept well clear of the 
structure. 
 
For the convenience of disabled passengers, it should be possible for cars to stop 
at the main entrance of the church for passengers to get out. For the convenience 
of disabled drivers, there should be a disabled driver car-parking space close to 
the entrance to the church. 
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Granite setts and similar heavily textured surfaces should be avoided since they 
present problems to those who have difficulty walking and also for wheelchairs. 
 
For ramps and steps see 10.2.2 - Entrance area. 

 
Noticeboards and signposts 
 
Adequate provision should be made for external noticeboards identifying the 

chapel and giving full details of services and activities. If the location of the 

chapel is obscure the local authority may assist with signposting. If the church 

fronts onto two roads it may have two noticeboards. 
 
Propane gas cylinders 
 
These should be stored externally in accordance with the requirements of the fire 
service. 
 
COMPLETION OF A SCHEME 

 
Defects liability period 

 
The normal form of building contract includes a defects liability period. This is a 
period during which the contractor remains responsible for remedying defects in 
construction or workmanship. 
 
The period commences with the architect issuing a ‘certificate of practical 
completion’. On expiry of the period the architect will inspect the works to compile 
a Schedule of Defects and may be accompanied by a representative of the 
Managing Trustees. The defects liability period for building works is usually six 
months, and for engineering installations twelve months. 
 
For future reference 

 
As part of his normal service the architect should provide the client with a set of 
drawings showing the building and the main lines of drainage; arrange for 
drawings of the services installations to be provided, and also give general 
guidance on maintenance. In addition, a Building Manual – a Health and Safety 
File – will be provided as part of the requirements of the Construction (Design and 
Management) Regulations. 
 
In addition to this information, at the briefing stage of the scheme, consideration 
should be given to obtaining a full set of ‘as-built’ plans, and arrangements should 
be made with the scheme consultant for their provision. Dates and costs should be 
noted, together with details of the contractors engaged at any point in the contract, 
and of the materials used in the work and their suppliers. The architect may levy 
an additional charge for this additional information. 
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This record is essential for future adaptation or repair works, and should be 
carefully stored with the church deeds in the circuit safe. 
 
Any defects should be noted as they occur, with dates and such details as will 
enable them to be identified and remedied, and the information kept in the log 
book. Routine maintenance is essential and really must be taken into account in 
year one. 
 
Finally, a professional inspector should be appointed to carry out the first 
quinquennial inspection, in accordance with Standing Orders, during the fourth 
year after practical completion. 
 
The effect of these provisions will be to inhibit deterioration, to reduce major repair 
costs, and to prolong the life of the building. 
 
“The Sunday School is able to present its nativity play with much greater freedom. 
Liturgical dance, ruled out before, becomes a possibility. Worship, especially for 
the smaller 
 
congregation at night, takes place in the round. Sharing in the sacrament of the 
Lord’s Supper becomes a new experience. Jesus is in the midst.” 

 
It was Spurgeon who said that you cannot convert a man with cold feet and there 
is no doubt that a warm, well-lit and attractive church aids worship and 
evangelism. As many congregations testify, a worship room which has something 
of the holiness of beauty about it makes a difference. The replacement of cold 
blues by warm autumn colours has a 
 
helpful, albeit subconscious, effect. A building with a contemporary feel seems to 
encourage preachers and worship committees to ensure that the services are 
contemporary as well. But however hard the preacher works, he or she will not be 
able to create lively worship without an expectant congregation. If together they 
are responsive to the promptings of the 
 
Spirit, the worship will be lifted to a level where disclosure takes place. As one 
correspondent said, “We seem to do the same things but now the Spirit is in them 
and they are significantly different”. 
 
Not invariably - that would be to claim too much - but repeatedly, churches which 
have for one reason or another had to renew their buildings find, often to their 
complete surprise, that the experience, which at the outset is a daunting prospect, 
turns out to be a time of enrichment in which the church, discovering much about 
the gospel, is itself renewed for mission and service. 
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